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Chapter |

Class 11 - Bucinese Studiec - Chapter 1 e

| trade []

!’ ! l p E B 'Y ndustrg s

NCERT Business Studies (Class 11), Reprint 2026-2% - CBSE 2026-2% B
— Chapter map Gk = asked often in school and annual exams) S
- History of trade in India % Concept and features J k% I

hundi, trade centres business, profession, employment
Business

B Classification % %% Objectives, risk, starting %%
N industry, trade, auxiliaries profit, risks, basic factors —

What is inside Colour code used

1. Concept notes with tables and a flow chart (p. 2-5) red = key ferm green = definition

2. NCERT exercises: all short, long and case questions answered (p. purple = sub-heading black = explanation

6-1) % = high-frequency exam fopic

= mark Thne examiner q cfnr+hn+||'_\nin+

g

4. Quick-reference sheet (p. 3); practice A-G, 20 MCQs, 6 AR,

answers, summary (p. 9-12) * Exam tip: The comparison of business, profession and

employment (9 points) and the classification chart are asked |
every year. Learn the chart by its branches.

Based on NCERT Business Studies (Class 11), Chapter 1, Reprint 2026-2%; Unit 1 of the CBSE Class 11 syllabus 2026-27%.
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‘V ofes
Il Business in the development of the economy % ”W”
| People need goods and services; they are made availableby | pongi type feature I
economic activifies of production, distribution, exchange and ) -
- - — —— Dhani- darshani payable fo any person _
consumption. Production of goods is industry; the activities that . )
_ . jog (sight) I
industry + trade + commerce. Business starts with production and Sah-jog | darshani payable to a specific respectable
ends with consumption. person
Trade in ancient India Firman- darsharTi / payable fo order
Jjog muddati —_—
® Trade by land (Silk Route) and sea was the mainstay of the Dekhan- | darshani payable to the bearer
economy; family workshops (karkhanas) produced cloth, har
Uﬁc' B 'ﬁundiu U{Jfb. —
i ! Jokhmi muddati drawn against goods sent; if goods

® _Indigenous banking: surplus income financed trade. Hundi

(literally "to collect”) and chitties (South) were documents to (fixed term) | are lost, drawer or holder bears the

loss |

fransfer money safely over long distances (risk of theft); they

e Credit, loans and advances grew; later commercial, industrial (banks, university), Indraprastha (road junction), Mathura, Varanasi

and agricultural banks developed. (textiles, gold silk), Mithila (trade with Java, Sumatra, Borneo),

® India had a favourable balance of trade; exports: spices, wheat, ~ Ujjain (agate, muslin), Surat (2ari fextiles; its hundi honoured in

fisheries) Broach

Chinese silk, Linen, wine, gold, silver, copper. (Narmada), Kaveripatta and Tamralipti (por1’s).
o Travellers (Hegus+henes, Fa Hien, Huen Tsang, Al Beruni, Ibn Later: under the East India Company India became an exporter of
Bafuta) called Tndia Swaran Bhoomi and Swaran Dweep raw materials and importer of manufactured goods. After T4

of the world's wealth (32% in 1 AD and 1000 AD; 24.4% in 1600-  balance of payments led to Liberalisation in 1931 (stabilisation,

1%00). restructuring, 9LobuLisa+ion). Today: fast growth, FDI destination;

Hake fr-trdia, Skitt-ndia; Digitat-tndia:
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compari Son answer.

% Exam tip: Business gives profit, a profession gives fee,

employment gives salary: write this first line in every

L | ooy
1.2 Concept of business; comparison with profession and v
employment Jk*
Ecomomic activities earm aivetthood tardoctor tmher ctinic, aworker | bqsis business profession | employment
| inafactory): non-economic activities are done out of love do of + - bershi intment
sympathy or patriotism (a housewife cooking, a boy helping an old mode ? en .re.preneur S | membership | appointmen
_ - _ _ establishment | decision and of a letter and
man). Economic activities: business, profession, employment. ) i
= N legal professional | service
Business is an economic activity involving the production and formalities body and agreement
sale of goods and services undertaken with the motive of | cerfificate of
! earning profit by satisfying human needs in society. (The word practice
| 1 comes from "busy".) | nature of goods and personalised | work as per
Lo . work services to the | expert contract
public services
— | tEconomicactivitydonetoearnmoney notoutoftove————— qualification | none prescribed as required by
2. Production or procurement of goods and services. compulsory qualification | the employer
3. Sale or exchange of goods and services for value (not for self- and fraining
use). reward profit professional | salary or
+—Deatingsonaregutar-basis—asingte-sate tsnot-business: fee wages
5. Profit earning: the main purpose; needed for survival and . ) .
E =i capital as required by | Limited, for none
growth. size and establishment
6. Uncertainty of return: profit is never certain; losses may occur.
nature
theft risk profits fee reqular; fixed salary;
' uncertain; Little risk no risk
Try it yourself (NCERT): health worker treating a patient: L
. = = high risk
economic; store owner giving free medicine out of sympathy: non-
. raimima-hisdoudd _ ot ot transfer of possible with not possible not possible
chores: non-economic. Barter is an economic activity (exchange for interest formalities
value). code of none professional | rules of
conduct prescribed code service
example shop, factory | doctor, jobs in banks,
lawyer, CA offices
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1.3 Classification of business activities %k%

wjwy

Comwmerce

Business

Al activities that remove the hindrances in the exchange of goods:

Industry Commerce

trade and auxiliaries fo trade. It Links producers and consumers.

Industry

| | | hindrance removed by
Primary ~ Secondary  Tertiary Trade Auxiliaries person (producer far from trade
ive facturing services. int L + p +
genetic  construction (aids to trade) (wholesale, retail) banking consumer)
external insurance l, 1_ + d
manufacturing: (import, export, warehousing pLace ransportan
analytical, synthetical, entrepot) advertising communication I
processing, assembling
finance banking
risk insurance
time warehousing
Classification of business activities information advertising and public
relations

Activities that produce or process goods (in a narrow sense, groups

ot irms making similar goods: cotTon Textile indusTry).

Trade: buying and selling. Internal (home): within a country

export, entrepot (import for re-export).

D ey 2. { I LHeols L L £ e,
hd rvullury. CXITUClIIve \IHIIIIHS, I|b|||l|3, IIUHIIHS, IUH"bHy,

farming) and genetic (breeding and raising animals and plants:

Auxiliaries: (i) transport and communication (place utility;

poultry, nurseries, cattle farms).

information among parties); (ii) banking and finance (funds,

® Secondary: materials from primary industries are processed:

cheouoc
€neques;

overdrattstoans){ii-insurance(protection-againstfire———
theft, accidents); (iv) warehousing (fime utility by storage); (v)

e cypadbhodi ol it
. Thg;-SyRrneTcar—cement,

processing: suqar, paper; assembling: cars, computers) and

advertising and public relations (information about goods; demand

construction (buildings, roads, dams).

creation).

e Terfiary (service): support fo primary and secondary industries

——andde feades wranspoct basking leaicance ovshoising Industry creates form utility; commerce creates place, time

communication, advertising.

% Exam tip: Commerce = frade + auxiliaries to trade.

and possession ufility.
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Objectives of business; business risk; starting a business %%

wjwy

| Roleofprofit: (i) source of income for owners; (i) source of finance | ¢yse of

for expansion; (iii) indicates efficient working; (iv) reward for risk;

(v) builds reputation. But business needs multiple objectives because

E— - 1
P| U‘ l utU' 14 |g' OTeS U“'B' eeus:

objective meaning

market standing position relative fo competitors;

offering compeftitive products

examples —
risk
natural flood, earthquake, Lightning, heavy rain, famine
causes
human dishonesty, carelessness of employees, strikes,
causes riots, power failure, management inefficiency EE—
economic changes in demand and prices, competition, S
causes inferest rates, fechnology

other causes | political disturbances, mechanical failures (boiler

burst), exchange-rate changes

Starting a business: basic factors

innovation new ideas and methods: new products,
befter processes
] productivity output + input: efficient use of
— resources
L physical and financial acquiring plant, machinery, offices and
resources funds

1. Selection of line of business: market demand, technology, profit

earning profits enough profit fo survive and grow

social responsibility obligations to society: pollution

pofential.

2 |
2. SIZB Ul “IB ﬁl LLLY dBpB |d5 of dB| ar d, ﬁhunu; Unu rionA.

3. Location: raw materials, Labour, banks, transport, market.

control, fair dealing

4. Financing the proposition: fixed and working capital.

Business risk

5. Physical facilities: machinery, building and supporting services.

Business risk is the possibility of inadequate profits or even losses

| priceofinputs, fire, theft)

6 Competentundcommitted workforce:
3 ing: tax laws affect form and location.

8. Launching the enterprise: mobilising resources and starting

Nature: (i) risks arise from uncertainties; (ii) risk is an essential

operations.

part of every business; (iii) degree of risk depends on the nature

% Exam tip: Remember the 8 factors as "Line, Size,

and size of business: (iv) profitis the reward for risk taking:

Location, Finance, Facilities, Workforce, Tax, Launch”.
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NCERT exercises, fully solved

Short answer guestions Long answer guestions
— | SA1 Whyisbusiness considered an economic activity? LA 1 Discuss the development of the indigenous banking system in

Ans. Because it is undertaken to earn money (profit) and a the Indian subcontinent.
livelihood, by producing and selling goods and services, not out Ans. Trade by land and sea generated surplus income which was
of love, sympathy or senfiment. channelled info investment, giving rise o indigenous bankers

a country? chitties transferred money safely over long distances; a hundi

Ans. It produces goods and services, creates employment and was an unconditional order fo pay, transferable by negotiation.

L ‘ hatf ” ) har, jokhmi (table p. 2). Credit, loans and advances expanded

income, uses resources productively, earns foreign exchange

|| invests in new technology and infrastruchure. Historically, commerce; India enjoyed a favourable balance of trade. Later

India's trade and banking made it "Swaran Bhoomi" commercial and industrial banks financed trade and industry and

SA 3. State the different fypes of economic activities.

A2 . s e .
Ans. Business (proiit), profession (fee Tor expert services), I

Ans. Definition (p. 3) and the seven characteristics: economic

emolovment (salary or waqges)
=T T J7

activity; production or procurement; sale or exchange; reqular

each explained in g Line.

| SA 4, State the meaning of business

Ans. An economic activity involving the production and sale of

goods and services, on a reqular basis, with the motive of ) ) )
LA 3. Compare business with profession and employment.

eqrnins pruﬁi 'uy buiibfying homam needs:
Ans. Use the nine-point table on p. 3: establishment, nature of

] —SAS—How—woutd—you—ckﬂggﬁy—busmegs—aﬁwfhﬁQ— work, qual,iﬁcuﬁon, reward, CQPHQL' risk, transfer of interest,

Ans. Into industry (primary: extractive, genetic; secondary:

__eede £ it o loc
0T ConaueT,EAGmpees:

LAY Define 'mdusiq; and explq'm its hfpgs with exqmples

manufacturing, construction; fertiary: services) and commerce

| (frade: infernal and external; auxiliaries: fransport, banking,

| housi tising) (el L) Ans. Industry: activities that produce or process goods.

Primary: extractive (mining, fishing) and genetic (poultry,

SA 4.t " . £i fries?
nurseries); secondary: manuTacTurmg (anaLy‘ﬂcuL: oil rehnery;

|| Aws. Primary (extractive and genetic), secondary _synthetical: cement; pracessing: sugar; assembling: cars)and

(manufacturing: analytical, synthetical, processing, assembling; construction (roads, dams); fertiary: transport, banking,

and construction) and Ter‘nary or service Industries. insurance, wurehousing, communication.

S Exptainrany-twoguxitiaries-to-trade- LA'S. Describe the activities relating fo commerce.

Ans. Warehousing: storage of goods from production fill sale Ans—TFrade-{internab-whetesate-and-retaitexternalimport

removes the hindrance of fime and creates time utility. export, entrepot) and auxiliaries: transport and communication

Insurance: protects against Loss of goods, machinery and (PL e anking and finance N .

| buitdings by firetheft accidentsinreturn-forapremium: warehousing (fime), advertising (information) (p. &).
—————SA8-Whatis-therole-of profit-in-business? LA 6. EXptain any five objectives of bUsINess.

|| Ans. Profit is the main objective: income for owners, funds for Ans. Market standing. i H r - |

expansion, a measure of efficiency, the reward for risk, and it financial resources, earning profits, social responsibility (table

builds rePUTOﬂOn and goodwﬂl. P 5)
—SA S wWhatsbusimess Tisk?

LA 1. Explain business risk and its causes.

Y ity of inod fts or Losses due o R 55 -ard-Hhe—FouT-causes-wih———

uncerfainties or unexpected events. examples.

SA10. State the causes of risks in business. LA 8. What factors are considered while starting a business?

Ans. Natural (floods, earthquakes), human (dishonesty, strikes, Ans. Selection of the line of business, size, location, financing,

[ efficter cy),eccl omicfchar ges trdemand, prices, competitior; physical facilities, compefent workforce, tax planning and

technoloqy) and other causes (political disturbances, Launching (. 5).

mechanical failure, exchange-rate changes).
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Activities Quick-reference sheet gy

Act 1. Find out why a shop in your locality closed; prepare a project term remember

. 9 _ . ’ . ) business production and sale for profit, reqularly

| | Ans. Typical reasons: poor location. wrong choice of line (low I

demand), insufficient capital, high rent, competition from large T characteristics economic, produce, sell, regular. prof,

| stores and online sellers, poor staff. The report should cover the uncertain return, risk _

————eigttbasic-factors-(p-5)-amd-stowoweachwors-tamdted oty business / profession | profit / fee / salary —

|| the closed shop. / employment L
Act 2. "Make in India” (launched 25 September 2014): collect primary industry extractive, genetic
investment data for five of its 25 sectors. secondary manufacturing (4 types), construction
Ans. Choose sectors such as aufomobiles, electronics, tertiary services, aids to trade
T ' moT ’ trade + auxiliari T
|| investment for three years in the fable format given; reasons commerce rade v auxaries
for investor interest: large domestic market, young workforce, | Quxiliaries transport, banking, insurance,
— | Feforms, production-tinked theentives. | warehousing, advertising —
: : i N objectives market standing, innovation, I

productivity, resources, profit, social

Dipak. orsitkweaver of Suatkocht Cream L2 AL v),-found buta responsibility

weaving (weft insertion) slow and tiring. Instead of only buying

) . i risk causes natural, human, economic, other
more looms, he made a device, Chaneki, from recyclable materials

affer 80 affempfs; ¥ runs looms 40 fimes fasfer Than manual weff | hundi indigenous instrument to transfer

. ton—raisi + and qualiby. money _

Case 1. Which thiprﬁvp of business is discussed?

r “
Case study (practice): 'Meena's dairy'. Meena keeps 20 cows and

|| #ns. innovatton (uith productivity as its resulh) sells milk in her fown every day. She buys a chilling unit to —_——

Case 2. How has it contributed to the growth of the business? Give store milk, takes a bank Loan for it, insures the cows and
reasons. advertises on local radio. A flood last year killed two cows. e
— [ #Aws Themewdevice increased productivity t46-timesfaster)— (i) Which industry is Meena engaged in? (ii) Name the —
|| improv it ced fatique of workers owed mo auxiliaries fo trade she uses. (iii) Identify the cause of risk in I
orders without buying many more Looms; lower cost per unit the flood. (iv) Which objective does her chilling unit serve?

| raised profits, and the eco-friendly design added reputation.

Case 3. Why does business need multiple objectives for sustainable paExamptipdQuotzthellinetromiihelcasebeiorenaming

arouth? the concept: “stores milk in a chilling unit" — warehousing.
gr

Ans. Profit alone is not enough: a business must keep its

market standing against compeftitors, innovate, use resources

productively, acquire physical and financial resources and meet

— | socigl responsibility. Balancing these keeps customers, workers

and society satisfied, which sustains growth over the long run.

|| % Exam tip: Case answers: name the concept, quote the line

from the case that shows it, and explain in one sentence.
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Important exam questions, fully solved

Questions of the kind set in school and annual exams, with complete answers and mark steps.

| each)

- o 14 L . o L [ AT
Exam—stgle r'outTry lurmlng IS an qumPLe 0T \RA)
—extractive industry (B) genetic industry (C)

manufacturing (D) construction [
|| Ans. (8)
| Exam-style__Warehousing removes the hindrance of: (A)
place (B) time (C) risk (D) finance [
| Ans. (B)

Exam-style Assertion (A): A single sale of an old car is

not business. Reason (R): Business requires dealings on a

1 1 . [17
Tequtar basis. £
e Bath 4o R oynlaine A (A)
TTVIG¢ UVUTIT Uy, IN Vl\rl\aull|-’ LADIAAY A
h
B Shwt answery (3 mar kS/
Exam-style ldentify the industry: (a) oil refinery (b)
27
[ |

cementc)car assembty ptant:

| Exam-style _"Business is a risky activity.” Give three

reasons. [3]

Awns. Uncertain future demand and prices o; natural

calamities and human failures o; competition and

| technology changes o

C. Long answer (4—6 marks)

Exam-style  Distinguish between business, profession and

employment (any six). (6]

| Awns. Six rows of the table on p.-3 .

Exam-style  Ravi wants to open a bakery. Explain four

factors he should consider. t41

Ane | im Ll atn 4 d d L Ll disad
TTyio« LT UT UUSITICOSS Ul UeiTiunu TOT UURCT y IJI VUut 1o

_i_n_-tbe_a_r_g_a_o; location near customers and cuppliprc

|| (@ finance for ovens and working capital (@ skilled
bakers and hygiene facilities (workforce, physical

| facilities) 0

Exam-style  Explain the auxiliaries to trade. [s1

| Awns. Transport and communication; banking and

—finance; insurance; warenousing; advertising, each with
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Practice set: test yourself exam-style .

Try every question before looking at the answers on page 12. 69 or more out of 86 means you are ready for the exam.

0_Eillin_the blanks (L wmark each) B, True or false? (1l wmark each)

2. Mining is a industry activity.

3. Reward in a professionis ___. 2. Construction is a secondary industry.
4. Commerce includes trade and ___ fo trade. 3. An employee bears business risk.

5. Banking removes the hindrance of ___. 4. Profit is the reward for risk.

6. Import for re-exportis ___ trade. 5. Adverfising is an auxiliary fo frade.
T. Output = Tnputis ___ 6. A profession heeds ho quatification.

8. Business needs nnl\]l one nh}prﬁwa- Prn'ﬁ+

E—— )Y
—CVery short-answer-(-wark-eacir)

1. Give an exqmpLe of 9ene1‘ic indush‘y. 2. Give an exqmpLe of syn‘l‘heﬁcaL indus‘l'ry.

3. Name the ufility created by transport. 4. What is entrepot trade?

5[' I ” l . |l |.' . EI I.I |.Il |. I II.I I. I. ?

9. What is innovation? 10. Give one example of a non-economic activity.

D. Short answer | (3 marks each)

1. Explain three characteristics of business.

2. Explain primary industries.

3. Explain secondary industries with examples.

g, ExpLain three auxiliaries fo frade.

5-Exptaimthe nature of business risk:

3 ExpLain the role of hundi in ancient trade

8. Explain three factors for starting a business.

N Hy score (fil in after checking the answers)

Section A/8 B/8 C /10 D /24 E/24 F/12 G (bonus) Total /86
— | My marks .

Rough work
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E. Short answer 1T (4 marks each) wgar

1. Distinguish business and employment (four poini‘s).

2. Explain The objectives of business (any four).

S-Explaimthecauses of busimess Tisk:

H i cinovchanao
g S EXERERGEs

6. Classify info industry type: dairy, fishing, sugar mill, bridge building.

| F. long answer (6 marks each)

1 Evolain the classifcation.of busi tiitics with o chart.

2. Explain the factors fo be considered while starting a business.

. . N )

Y4}
J’7

2 Why is risk higher in business than in emlnloymeni'?

3. How did hundi reduce the risk of theft?

4. Why is innovation important for an Indian handloom weaver?
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20 MCQs o
1. Business is.an nr+ivi+\,/ done for: 1 TmnspoH' creates:
(a) charity (b) service only (c) profit (d) leisure (a) time utility (b) form utility (c) place ufility (d)
2. Which is not an economic activity? possession ufility
(a) a mother teaching her child (b) a teacher in a school12. Import of goods for re-export is:
(c) a shopkeeper (d) a bank clerk (a) entrepot trade (b) export trade (c) retail (d)
3. Reward for employment: wholesale
(a) profit (b) rent (c) fee (d) salary or wages 13. Commerce =

4. Fishing is a: (a) mdus‘rry + Trade (b) Trade + auxiliaries To trade (c)

LT P (V1Y A
proaucTtona;-Services

(a) genetic industry (b) extractive industry (c)

manulaciurlng (d) construction A pr'ESSWHUt must:

5. Nurseries are a: @ Y-€8f b 3 e

. code of conduct (d) earn profits

£\ ! L: FAIAY L oo 1L VAR L VAN
\a/ exiraciive (D) 9eneT|c |nau5Try \C) Ternqry \d)

cprnnAgry 15 Profit is the reward for:
6Ok refining s (a) Labour (b) capital only (c) land (d) risk

(a) synthetical (b) pracessing (c) qssgmbl,'mg (d) 16. Strikes are a:

analytical (a) human cause of risk (b) natural (c) economic (d)

1. Cement making is: political

(a) synthetical (b) analytical (c) assembling (d) geneticit. Changes in demand are a:

8. Car manufacturing is: (a) economic cause of risk (b) natural (c) human (d)

(a) processing (b) analytical (c) assembling (d) physical

extractive 18. Hundi was a:

q. BuiLding dams is a: (a) coin (D) ShIP (c) fax (d) financiat instrument for

trancforeina onanay

LB LICAR I | III:.j Illvllvy

(a) primary (b) genetic (c) fertiary (d) construction

. SO I

(a)194% (b) 1991 (c) 204 (d) 1951

10. Tnsurance removes the hindrance of:

SV A . S

(a) innovation (b) market standing (c) productivity (d)

profit

1C) 2@ 3 -4W) -SW) -6 7@ -8 -9 -10®) N 120 13W)-I4

(c)-1S(d) 16 (Ca) 17 (Ca)-18(d) 19 (b)- 20 (c)

Assertion—Reason (6)

1. A: Business involves risk. R: Future events cannot be predicted with certainty.

2. A: Employment involves heavy capital. R: Employees work for a salary.

3. A: Warehousing creafes fime ufility. R: It stores goods fill they are needed.

nder expert cervices
aer-experseriees:

5. A: Business needs multiple objectives. R: Profit alone cannot ensure survival and growth.

6. A: Geneftic industries breed animals and plants. R: Poultry and nurseries are examples.

Key: 1 (a) -2 () - 3C)-40)- S 6 )
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Answers to the practice set o
A. 1. busy 2. primary (extractive) 3. fee 4. auxiliaries 5. finance 6. F.1p.42.p.5
entrepot . productivity 8. to collect G. 1. there is no motive of earning money 2. the enfrepreneur's
B.1.F2.T3.F4.TS5 T6FI.T8.F profit is uncertain while the employee gets a fixed salary 3. money
T . poulfry 2. cement 3. place utility . imporT for re-export 5. 1Sett wasTotcarred; onty o poper-order payabte ot -the destmatiom——
Megasthenes Ibn Batutq 4,499 awver 8. strikes (dishonesty) 9 4. it raises ivi i i

new ideas, products or methods 0. helping a blind person cross the markets

road Case. (i) genetic (primary) industry (ii) warehousing (chilling unit),

(and market standing)

genetic; fishing: extractive; sugar mill: processing (manufacturing);

bridge: construction

Last-night summary

e India's ancient trade, hundi and indigenous banking; Liberalisation 1991.

® Business: reqular production and sale for profit; ¥ characteristics; vs profession (fee) and employment (salary).
— ® Industry: primary (extractive, genetic), secondary (manufacturing, construction), tertiary. ——
e Commerce = trade (infernal, external) + auxiliaries (transport, banking, insurance, warehousing, advertising).

® Objectives (6); risk (natural, human, economic, other); 8 factors for starting a business.
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